


• Viking Innovations is poised to provide your business with IT solutions 
that add real and measurable value to your bottom line. We match
emerging technologies with business processes in ways that maximize 
your efficiency and facilitate growth. As a result, you’ll enjoy competitive 
advantages on your way to greater success and profitability.

• Our certified engineers and consultants come from a variety of 
backgrounds and disciplines, which provides them with the business 
insight and technical expertise required to create services and solutions 
tailored to meet your needs.

• We continually refine our processes, utilizing the latest advances in 
technology to eliminate wasting valuable time and resources on 
obsolete and ineffective solutions that do not address the challenges 
you face. Viking Innovations listens to your concerns, and then we turn 
our focus on delivering relevant solutions that fit your way of doing 
business.

• We have the knowledge, the people, and the partners to create an
operationally-excellent IT environment while supporting your business 
and technology objectives now and into the future.

Why We Are Unique



Innovative Solutions

Global Presence
We have a true global presence that allows us to have 24 hour support personnel online and 
ready to help incase of emergencies.
Having IT systems that are aligned with your organizational needs, gives you many distinct 
advantages. Our comprehensive assortment of Consulting, Managed IT and Hardware -
Software services and Solutions, are geared to create that kind of cohesive environment. 
Our solutions, which are created based on our extensive enterprise-level experience, 
provide a solid foundation for you to improve your service to both your internal and external 
customers.
We are prepared to assist you on short-term projects as well as an ongoing basis if 
accomplishing your goals requires resources beyond what you have in-house.
Regardless of the project scope, our solutions are developed with a focus on costs 
and performance. This duality leads to an improved productivity of your equipment, your 
finances and your people.

Network Services & Consulting
We have the technical, written, and verbal communication skills to perform a complete 
assessment of your current computing situation and offer recommendations for creating a 
consistent, reliable and secure operating environment. Our consultants are well-versed in 
identifying opportunities that drive down costs, increase efficiency, and provide flexibility for 
future growth for ongoing management of your information and services.

Managed IT
Viking Innovations is prepared to provide you with 
knowledgeable IT professionals capable of managing your 
day-to-day IT operations on a part-time, full-time, project, 
or contract basis. These individuals have the expertise to 
augment your existing technical staff if you cannot justify 
full-time, in-house, IT management. If you are looking to 
ensure that your IT operations continue to function 
smoothly during a candidate search, we can provide 
interim IT management services until a suitable candidate 
is found. This will allow you and your management team 
to continue to focus on your business and avoid being 
sidetracked by technical concerns that keep you from 
doing what you do best.



Services & Solutions

� Active Directory Design / Migration
� Exchange Design / Migration
� Microsoft/Cisco Enterprise Security
� Citrix Design / Migration / Support
� Operations Management
� Enterprise Security Vulnerability / Risk Assessments
� High Availability, Backup & Disaster Recovery
� VOIP PBX systems that allow worldwide toll free calling
� Network Packet Data Analysis
� Converged IP Networking
� IP Telephony, Email & Data Management
� Enterprise Access Network & Security Health Checks
� Compliance & Best Practices
� Desktop Management
� Staff augmentation / Contract IT management 
� Wide Area Networking
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